cacpe loja
on line

USER´S MANUAL

Request registration
STEP

1

Go to www.cacpeloja.fin.ec, and then the link ‘CACPE LOJA EN
LINEA’; or the app in your mobile device.

https://www.cacpeloja.fin.ec

Before go further, verify that the web browser address starts with “https” and
displays the closed lock icon in the address bar.

STEP

2

In the window that shows up on the screen, with the ‘GO’ option, click
on ‘PERSONAL’ (in case of a natural person) or ‘BUSINESS’ (if it is a
legal person).

www.cacpeloja.fin.ec

Request registration
STEP

3

Read the ‘Terms and Conditions’ for the electronic channels use. If you
agree, click on the “I accept” button, and then the button ‘NEXT’.

STEP

4

Register your personal information
in all the requested fields, use a
username that you can remember
easily and press the ‘NEXT’ button.
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Request registration
STEP

5

Verify
that
the
entered
information is correct, put a
‘Check’ in the option ‘No soy un
robot’ and press ‘CONFIRM’.

STEP

6

The successful registration message has to show up on the screen.

- Confirm you receive the message
‘Successful registration’ in your e-mail’.
- READY. Your request was registered
and is in the approval process.

The account holder has to approach the nearest Cacpe office, with his / her id document,
within 24 hours after the generation of the request, validate the personal information for
the approval of the application and sign the contract to use this service.

www.cacpeloja.fin.ec

First log-in

after the application approval

STEP

1

Once the application request is approved, you will receive a registration
confirmation and a link to the web page where you have to register your
password. Click on the Link ‘ESTABLECER CONTRASEÑA’.
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First log-in

after the application approva
STEP

2

Enter a password of at least 8 characters, have to contain at least one
number and one upper case letter and press the ‘CONFIRM’ button.
(it´s not valid to use your ID number)

STEP

3

Choose an image between
the ones showed on the
screen and click on.
‘NEXT’.
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First log-in

after the application approvad

STEP

4

Write one of the secret
questions and the answer, click
on ‘NEXT’.

STEP

5

Register a PIN of up to 6 digits, which will be requested when you
confirm an electronic transaction, then, press ‘CONFIRM’.

A confirmation e-mail
will arrive to your
e-mail address.

Now, your account is ready and you can log-in into
CACPE LOJA EN LINEA

www.cacpeloja.fin.ec

Transactions on the Web-Page

Consults

On this option, you will be able to execute the followings process:
Balances and transactions into your savings account
Check current credits
Cd´s review

step

- Log-in to the web page with your use name and click on ‘GO’.
- Write your password and verify the image, it has to be the same
image that you´d choose in the registration process. Click on
‘NEXT’.
- Write your PIN number and click on ‘CONFIRM’.

step

Next, you will be able to see all the products under your name into
CACPE: savings account balance, credits, etc. .

1
2

step

3

Choose from the MENU tab, located in the upper part of this screen, the
option you want to check up.

www.cacpeloja.fin.ec

Transfers between accounts
In this option, you will be able to:
Transfer money between your own accounts into CACPE; to other
accounts into CACPE; and, to other accounts or credit cards in other
financial institutions.
Schedule recurring transfers.
Check all the transfers made..
REMEMBER: In order to make an internal transfer or to other financial institutions, first, you have to register the beneficiary's account.

Accounts registration
step

1

- From the Menu, choose the option: Administration / Accounts administration.
- Click ‘ADD’.
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Transfers between accounts
Accounts registration
step

Choose the option that you need: To other CACPE-Loja accounts. or to
other banks and click ‘NEXT’.

step

Choose the option that you need: To other CACPE-Loja accounts or to
other banks and click ‘NEXT’.

2

3

Transfer to third parties

step

4

Transfers to other banks

Write the information that the system will require and click on.
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Transfers between accounts
Transfers
step

1

step

2

step

3

- Go to MENÚ / TRANSFERS
- Select the type of transfer you want to process, ‘Between Cacpe
Accounts’; ‘To other Cacpe accounts’ or ‘To other banks’.

Write the amount to be transferred and a short explanation for the
transfer, click ‘NEXT’.

Write the amount to be transferred and a short explanation for the
transfer, click ‘NEXT’.
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Transfers
step

4

Review and verify the information.
To
continue,
click
on
‘CONFIRM’, or in ‘BACK’ in order to
make any needed change or in
‘CANCEL’.

step

5

Register the PIN to
verify the transaction
and
click
on
‘CONFIRM’.

step

6

- The confirmation for the transaction will
be displayed.
- You will receive in your e-mail the confirmation that the transaction was done
successfull.

Reminder: Transfers done between your own accounts and third parties are processed
immediately, while transfers to other financial institutions, will be effective within a
maximum period of 8 working hours.
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Information update
You can change/update your personal information, like: password, pin, secret
question, image or update your personal data.

STEP

On the upper right side in the screen, where your name is located, click
in order to show the different menu options, choose
‘Personal Settings’.

step

- Choose the option you want to update the information;
- Enter the information you want to change/update and click on
‘CONFIRM’.

1

2

Done! …your personal information was updated and you will receive
a confirmation message un your personal e-mail.
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Blocking users
Your password will be blocked if you enter it incorrectly for three consecutive
times. To request the unblocking, visit the “Captaciones” office in CACPCE
LOJA or the near Cacpe office to your address. Or, do it from the web page or
mobile app.

step

- Log in into the CACPE LOJA web-page or the app in your cell phone
- Click on: ¿Is your user blocked?

step

Write the answer to the secret question and your e-mail, both have to
be the same you used to create your account and click on
‘CONFIRM’.

step

You will receive an e-mail with the message “Su usuario ha sido
desbloqueado” (your user was unblocked).

1

2
3
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